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Abstract 

The study aimed at ascertaining the efficacy of psycho-education intervention in 

improving students’ evaluation and individual teaching competences among nurse 

educators. A true experimental research design was employed for the study. Thirty-four 

of the 87 nurse educators in the seven public nursing institutions in Plateau State 

participated in the study. Seventeen participants were each randomly assigned to the 

experimental and control groups respectively. Data were collected using Nurse Educators 

Job Productivity Rating Scale. Analysis was done using mean, standard deviation and 

ANCOVA. The result revealed moderate level of job productivity among the NEs in both 

the experimental and control groups. There were also, among others, significant 

difference between the experimental and control groups on students’ evaluation 

competence after controlling for pre-test; significant difference between the experimental 

and control groups on individual teaching competence after controlling for pretest effect. 

The study concluded that psycho-education intervention is an effective intervention for 

enhancing job productivity among nurse educators in public nursing institutions in 

Plateau State Nigeria. It was recommended, among others, that the management of 

nursing institutions should organize regular workshops or seminars for their educators 

on psycho-education intervention and job productivity. 
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Introduction 

Much of the success of any academic institution relies upon the productivity of its 

workforce. Job productivity is an important determinant for effective service delivery 

(Rouse, 2018), especially in nursing institutions. Educationally, job productivity is the 

amount or efficiency of services that a member of staff (such as a nurse educator) incurs. 

Job productivity in nursing education could be one of the significant measures of the 

academic success of any nursing institution and a measure of job performance. It is that 

behaviour which describes how one carries out the tasks, duties and responsibilities 

associated with a particular job (Abdulkareem et al., 2017; Rouse, 2018). Job productivity 

can describe the output of a nurse educator on the job, measurable in terms of quality and 

quantity of job performed or done. It also explains the competence of an educator in 

carrying out his or her task associated with direct students’ and patients’ care, as well as 

fulfilling assigned roles and responsibilities effectively. 

  

Furthermore, job productivity is a multidimensional construct that includes a worker’s 

experience in fulfilling their work tasks and results from the relationship between an 

individual’s health resources and the expectations and structural conditions that operate 

within social settings such as the workplace (Lagerveld et al., 2010). It is influenced by a 

number of variables including the value system of the employees (Omeje & Eyo, 2008). 

Job productivity is the quantity of work that is attained in a unit of time by means of the 

resources expended. These resources include space, technology, capital, entrepreneurship, 

teaching materials, adequate and quality of school plant, and factors like motivation which 

could serve as determinant of job productivity (Ivandic et al., 2017). Unfortunately, low 

job productivity has been reported among academic staff of university (Usang et al., 

2017). Baluyos et al. (2019) revealed that teachers were not highly satisfied with their job, 

and their work productivity was less satisfactory. Onyejekwe et al. (2020) reported 

occupational stress as key determinant of job productivity among nurse educators.  

 

Quality nurse education is the foundation for developing competent health workers who 

are equipped with the knowledge, attitudes and skills necessary to deliver quality care. In 

Nigeria, nurse educators are nurses licensed by the Nursing and Midwifery Council of 

Nigeria who are lecturers, tutors and clinical instructors and who inspire, teach and mentor 

the next generation of nurses leading the way to the future of patients’ care. Consequently, 

the productivity of a nurse educator is generally measured by work result in the form of 

the quantity, quality and timeliness of nurse educators completing their work such as 
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planning and implementing learning, conducting evaluation and professional 

development activities. Other tasks include, students’ evaluation process, individual 

teaching (particularly, goal setting), teaching strategies, collaboration, interpersonal 

relationship, communication, research, clinical services, leadership skills, time 

management and organizational skills (Anisah et al., 2020). Students’ evaluation and 

individual teaching competences are of concern in this study.  

 

Nurse educators’ competence in students’ evaluation relates to the use of assessment data 

to develop students’ learning expectations. Amin et al. (2014) posited that clinical 

instructors’ (nurse educators’) role-modelling responsibilities such as demonstration of 

professional competency, clear commitment to moral principles and effective supervision 

of students’ learning are the main components in evaluating their clinical teaching 

performance. Nurse educators have a great task of assisting nursing students by 

inculcating the right type of knowledge and skills as well as creating rapport with their 

students and colleagues. Factors such as paying attention to students’ educational needs, 

giving them orientation on the rules and regulations of clinical courses, effective 

management of clinical teaching-learning process, instructors’ professional knowledge, 

attitude, and competence are important in the evaluation of nursing clinical instructions 

(Farahani et al., 2015). Good (2021) observed that high-quality feedback in a learning 

activity strongly associated with learners’ perceptions of high-quality teaching. Nurse 

educators are expected to measure students’ performance and learning effectively through 

data collection, analysis and interpretation of their knowledge, comprehension, 

application, analysis, synthesis and evaluation of materials learnt. 

 

In addition to students’ evaluation competences, individual teaching competence 

involves how nurse educator handles the subject matter while teaching. Subject matter 

knowledge is related to the teacher’s understanding of subject information, concepts, 

principles and pedagogical thinking and decision making (Stronge, 2010). It involves 

setting of goals and delivering well-prepared lessons and creating safe environments for 

teaching and learning. Unfortunately, this competence could be constrained by conflict 

within and outside school system (Alimba, 2017).  

 

Several approaches seem to have been used by nursing institutions and hospital 

management to improve job productivity. One of these approaches is psycho-education. 

The efficacy of psycho-education in addressing psychological disorders has been 

established in the USA, Serbia, Kosovo, South Africa and Germany (Mebu, 2017). 

Psycho-education interventions have been discovered to be effective in reducing stressors 

and improving confidence (Casa˜nas et al., 2012) and role stress (Onyejekwe et al., 2023). 
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Psycho-education is an intervention that has components of psychology and education 

directed towards symptoms recognition and coping skills acquisition. It provides both 

psychological and educational treatment plan and has three components: condition-

specific information, skills training for managing challenging circumstances, and 

emotional support to help individuals with mental health conditions. The education 

component of psycho-education intervention is based on the assumption that people who 

have developed or have the potentials to developing low job productivity would have 

accurate information about their condition and strategies to improve it. Whereas, the 

psychological component could be physiological, emotional, or behavioural (such as low 

job productivity). Psycho-education intervention comprises of a series of weekly lessons 

whereby participants are offered general information on managing stress and developing 

techniques for teaching. These can be accomplished by controlling bodily sensations 

through progressive relaxation and breathing exercises; cognitive techniques like 

challenging dysfunctional thoughts; some practical techniques on problem-solving; 

ending safety behaviours, and assignments or homework.   

 

Considering the invaluable place of job productivity in an organization or educational 

institutions, several interventions have been developed and used for the improvement of 

job productivity (Lerner et al., 2012; Marlow et al., 2017). For example, Learner et al. 

(2012) examined work-focused intervention on productivity and found that the 

programme had moderate to large positive effects on at-work performance, at-work 

productivity loss, work absences and productivity loss due to missed work time. 

Additionally, work-focus treatment group experienced improved at-work performance. 

Onjoro et al. (2015) posited that leadership motivation and mentoring can improve 

efficiency of a classroom teacher. Usoro and Etuk (2016) indicated increased job 

effectiveness among university lecturers due to workload intervention. Dreer (2020) 

revealed effectiveness of positive psychological interventions for teachers on workplace-

related positive activities and competence.   

 

Similarly, Onjoro et al. (2015) found that leadership motivation and mentoring improved 

the efficiency of classroom teachers and workers in educational institutions. Good et al. 

(2016) who developed an integrative framework relating mindfulness to workplace 

outcomes, discovered that the intervention greatly impacts workplace outcomes including 

performance, relationships and well-being. Usang et al. (2017) reported that academic 

staff research productivity was significantly affected by specialization; meaning that 

lecturers who did not receive specialized training such as psycho-education may or may 

not be productive in research. Alimba (2017) discovered that teachers’ productivity was 

significantly lowered due to conflict levels. Nwannebuife (2017) applied motivation 
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intervention to employees and the findings revealed that a high percentage of the 

variations in productivity were explained by employee motivation strategies in the 

organization. Also, Kersemaekers et al. (2018) used workplace mindfulness intervention 

and found that the intervention was associated with improved psychological well-being 

and productivity. Additionally, greater increases in team climate, organizational climate 

and personal performance were reported during the intervention compared to the pre-

intervention period. Khan and Abdullah (2019) established a positive and strong 

relationship between training/development and the productivity of teachers. Therefore, 

findings from these studies tend to suggest that psycho-education interventions would 

improve job productivity of nurse educators. Borremans and Spilt (2022) also revealed 

that pre-service teachers in the final year of teacher training felt more competent, but not 

for all aspects of dyadic relationship building. 

 

There seems to be dearth of research studies on the use of psycho-education interventions 

for the improvement of job productivity among nurse educators in Plateau State. Findings 

from this study would have significant contributions to education, especially for policy 

implementation and theoretical implications; it will lead to reduction in cases of low job 

satisfaction, absenteeism and turnover of nurse educators. It will also help in reducing 

poor quality of work, low morale, poor student-teacher relationships, unacceptable 

behaviour, lateness to work and long-term illnesses among nurse educators. It is therefore 

necessary to apply a rigorous methodology to determine the effectiveness of psycho-

education in enhancing job productivity among nurse educators in Plateau State, Nigeria. 

 

Objectives of the study 

The study aimed to investigate effect of the psycho-education intervention on job 

productivity of nurse educators in Plateau State, Nigeria. The specific objectives of the 

study are to: 

1. Ascertain the level of job productivity of nurse educators in Plateau State before 

and after psycho-education intervention. 

2. Determine the level of students’ evaluation and individual teaching competences 

among nurse educators in Plateau State before and after psycho-education.  

3. Ascertain the effects of a psycho-education intervention on job productivity 

(students’ evaluation and individual teaching competences) of nurse educators. 

 

Research questions 

The study answered the following questions: 

1. What is the level of job productivity of nurse educators in Plateau State before and 

after psycho-education intervention? 
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2. What is the extent of students’ evaluation competences of nurse educators in 

Plateau State before and after psycho-education intervention? 

3. What is the level of individual teaching competences of nurse educators in Plateau 

State before and after psycho-education intervention?  

 

Hypotheses 

The researchers formulated and tested the following hypotheses at 0.05 level of 

significance: 

Ho1: There is no significant difference between the job productivity’s mean scores of 

experimental and control groups of nurse educators in Plateau after exposure to psycho-

education intervention. 

Ho2: There is no significant difference between the students’ evaluation competences’ 

mean scores of experimental and control groups of nurse educators in Plateau State after 

exposure to treatment. 

Ho3: There is no significant difference between the individual teaching competences’ 

mean scores of experimental and control groups of nurse educators in Plateau State after 

exposure to treatment. 

 

Methodology  

The study employed a true experimental (pre-test – post-test randomized control group) 

research design. Participants were randomly assigned into two groups: experimental and 

control groups. The two groups were pre-tested and post-tested with the same instruments, 

but only the experimental group was manipulated (Cohen et al., 2013). 

 

The 87 (male = 47, female = 40) nurse educators (academic staff and clinical instructors) 

in the seven public nursing institutions in Plateau State constituted the population. The 

sample of the study consists of 34 nurse educators (males = 13, females = 21) selected 

from four state owned public nursing institution in Plateau State. A multistage sampling 

technique was used to select the sample. First, a purposive sampling was utilised to select 

state-owned public nursing schools. Next, stratified sampling technique was used to 

stratify the participants into male and female. This was then followed by the application 

of simple random sampling technique to arrive at the sample size.  

 

Nurse Educators Job Productivity Rating Scale (NEJPRS) was adapted from the Clinical 

Teaching Competence Inventory for Clinical Nursing Preceptors in Taiwan developed by 

Hsu et al. (2014). The instrument had Section A which elicited information on the 

demographic variables such as course taught and gender. Section B consisted of twenty-

four (24) items made up of two constructs – nurse-educators’ competence in students’ 
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evaluation and individual teaching. Students’ evaluation competence consisted of 9 items, 

for example, “The educator is giving students the grades that truly reflect their efforts and 

performance;” “The educator is giving students positive feedback for good work”. 

Likewise, 15 items measured individual teaching. For example, “The educator is setting 

performance standard for individual student and adjusting teaching practice where 

necessary;” “The educator is setting goals and objectives based on students’ expectations 

and levels of experience”.  

 

The supervisors and students of the nurse educators were used to rate the nurse-educators. 

The average of the two ratings were used as their score. Respondents (students and 

supervisors) were required to rate each nurse educator in their offices or where they reside. 

A Likert scale as: Extremely Competent (EC) = 5, Very Competent (VC) = 4, Moderately 

Competent (MC) =3, Less Competent (LC) =2, Not Competent (NC) = 1 were used. 

 

The content validity was carried out on NEJPRS. This was determined by experts in 

Educational Psychology, as well as Research, Measurement and Evaluation units in the 

Department of Educational Foundations, University of Jos, Nigeria. Construct validity 

was carried out using Exploratory Factor Analysis (EFA). Results indicated that two 

components with commonalities extractions ranging from 0.627 to 0.971 accounted for 

56.51% total variance. Cronbach’s alpha reliability test was conducted and yielded a 0.77 

reliability coefficient. 

 

The researchers identified the eligible participants and issued consent letters to them based 

on ethical grounds. An introductory letter from the Department of Educational 

Foundations, University of Jos was presented to the management of nursing institutions 

to use some school facilities and engage their nurse educators as participants in the study. 

The approval was granted; baseline data and post-test were obtained using a direct method 

of administration before and after the intervention programme. Participants were directed 

to complete the instrument independently by reading the introductory letter and 

instructions. They were asked to complete the questionnaire within 40 minutes and return 

it directly to either the researchers or research assistants. The responses of the participants 

were assured of and treated with utmost confidence. 

 

The psycho-education intervention (PEI) was administered to nurse educators that were 

randomized into the experimental group. This was carried out by the researchers and 

research assistants. The six-session activities were completed within six (6) weeks. Each 

session lasted for two hours (120 minutes), with fifty (50) minutes of theoretical teaching 

before break time, twenty (20) minutes break, and another fifty (50) minutes of practical 
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application and exercise after the break. The objectives of the first session were to cover 

the introduction and pretest. Two weeks covered two sessions that focused on students’ 

evaluation competence. Another two weeks covered two sessions focusing on individual 

teaching competence. The fifth session of the intervention focused on relaxation and 

muscle progression techniques, as well as exercises, assignments, and summary. The last 

session was on get-together and post-test. 

 

 Nurse Educators in the control group were not exposed to PEI but were given a placebo 

that focused on “Child Abuse”. The placebo consisted of activities that lasted six (6) 

weeks, structured into six (6) sessions also. Each session lasted for two hours amounting 

to 120 minutes, with fifty (50) minutes teaching before break time, twenty (20) minutes 

break, and another fifty (50) minutes teaching after the break. The meetings of the 

participants were scheduled to meet once a week. Contents of the placebo included: 

introduction, meaning, and types of child abuse, cause, and effects of physical child abuse, 

sexual child abuse, child neglect, and maltreatment among others. Seventeen participants 

were also assigned to this group and all of them completed the sessional teachings. 

 

The data were analyzed using descriptive statistics (means and standard deviation). These 

determined the level of NEs job productivity. Analysis of covariance (ANCOVA) was 

also used to test the hypotheses at 0.05 level of significance. This statistical method allows 

for test of difference in job productivity mean scores of nurse educators exposed to the 

psycho-educational intervention and those who are not while controlling the effect of the 

covariate factor, which is, the pre-test effect (Cohen et al., 2013).  In answering the 

research questions, mean score from 24.00 to 56.0 means Low job productivity; 57.0 to 

88.0 means Moderate; and 89.0 to 120 implies High job productivity using 5-point scale. 

For students’ evaluation competence, the scoring is: mean score 9-21 = low, 22.0-33.0 = 

Moderate, and 34.0-45.0 = high on 5-point scale. Whereas, the measurement of individual 

competence is: mean score 15.0-35.0 = low job productivity, 36.0-55.0 = Moderate, and 

56-75 = high on 5-point scale.  

 

To cater for ethical consideration, all the participants (clinical instructors and academic 

staff) were provided with consent form and only those who signed the informed-consent 

form participated in the study. The responses of the respondents were treated with utmost 

confidentiality and all data supplied by the respondents were used for research purposes 

only. 
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Presentation of results 

 

Research question 1: What is the level of job productivity of nurse educators in Plateau 

State before and after psycho-education intervention? 

 

Table 1: Level of job productivity of nurse educators before and after Psycho-Education 

Intervention 

  Pre-test   Post-test   

Group n 𝒙̅ SD Percentage 𝒙̅ SD Percentage 

Experimental  17 60.47 5.40 50.05 %  98.82 10.37 60.9 %  

Control 17 60.35 5.96 49.95 % 63.53 10.59 39.1 % 

N= 34.  

 

Table 1 indicated that pretest mean scores of the experimental and control groups were 

moderate (𝑥̅ = 60.47, SD = 5.40 & 𝑥̅= 60.35, SD = 5.96 respectively). The experimental 

group had posttest mean and standard deviation scores as: 𝑥̅ = 98.82 and SD = 10.37 

respectively representing 60.9 %. Whereas control group had 63.53 and 10.59 as posttest 

mean and standard deviation scores respectively representing 39.1 %. This portrayed that 

nurse educators had moderate level of job productivity before exposure to psycho-

education intervention. After exposure to psycho-education intervention, job productivity 

of nurse educators highly increased due to the intervention.   

 

Ho1: There is no significant difference between the job productivity’s mean scores of 

experimental and control groups of nurse educators in Plateau state after exposure to 

psycho-education intervention. 

 

Table 2: ANCOVA result of post-test job productivity mean scores of nurse educators 

exposed to Psycho-Education Intervention and those who are not exposed 

Source 

Type III Sum 

of Squares df 

Mean 

Square F p 

Corrected Model 10990.241a 2 5495.12 54.73 0.000 

Intercept 3968.880 1 3968.88 39.53 0.000 

Pre-test 402.006 1 402.01 4.00 0.154 

Group Post-test (Experimental 

& Control) 

 

10631.083 1 10631.08 105.88 0.000 

Error 3112.700 31 100.41   
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Total 238150.000 34    

Corrected Total 14102.941 33    

NB: R Squared = .779 (Adjusted R Squared = .765). 

 

Table 2 indicated that at df = 1, 31, p=.000 for post-test mean difference between the 

experimental and control groups was less than 0.05 level of significance (p<0.05). 

Consequently, there was significant difference between the experimental (𝑥̅ = 98.82, SD 

= 10.37) and control (𝑥̅ = 63.53, SD= 10.59) groups on post -test job productivity, when 

the pre-test effect is being controlled, F(1, 31) = 105.88, p < 0.05. Overall, psycho-

education explained 77.9% variance of job productivity. This suggests that Psycho-

education significantly improved the overall job productivity of nurse-educators in 

Plateau State. 

 

Research question 2: What is the extent of students’ evaluation competences of nurse 

educators in Plateau State before and after psycho-education intervention? 

 

Table 3: Level of students’ evaluation competence among nurse-educators before and 

after Psycho-Education Intervention 

Group Test n 𝒙̅ SD Percentage Remark 

Experimental  Pretest 17 22.53 3.06 49.3 % Moderate 

   Posttest 17 36.65 3.92 59.3 % High 

Control Pretest 17 23.18 3.26 50.7 % Moderate 

  Posttest 17 25.12 5.02 40.7 % Moderate  

n = 34,  

 

Table 3 reported that experimental and control groups had moderate pretest mean scores 

(𝑥̅ = 22.53 & 23.18, representing 49.3% and 51.7 % respectively). Whereas, the posttest 

mean scores of the experimental group (𝑥̅ = 36.65, 59.3 %) was high while that of the 

control group was still moderate (𝑥̅ = 25.12) representing 40.7 % response rate. It 

suggested that nurse educators had moderate level of students’ evaluation competence at 

baseline but the level increased with consistency after the psycho-education intervention. 

 

Ho2: There is no significant difference between the students’ evaluation competences’ 

mean scores of experimental and control groups of nurse educators in Plateau State after 

exposure to treatment. 
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Table 4: ANCOVA result of post-test students’ evaluation competence mean scores of 

nurse-educators exposed to Psycho-Education Intervention and those who are not 

exposed 

Source 

Type III Sum 

of Squares df 

Mean 

Square F p 

Corrected Model 1164.375a 2 582.19 29.34 0.000 

Intercept 888.366 1 888.37 44.77 0.000 

Pre test 34.493 1 34.49 1.74 0.197 

Group Post- test 

(Experimental & Control) 

 

1076.725 1 1076.73 54.26 0.000 

Error 615.154 31 19.84   

Total 34206.000 34    

Corrected Total 1779.529 33    

R Squared = .654 (Adjusted R Squared = .632). 

 

Table 4 revealed that post-test mean score for experimental group (𝑥̅ = 36.65, SD = 3.92) 

was higher than that of the control group (𝑥̅ = 25.12, SD = 5.02) with probability value (p 

= .000) less than the level of significance (p <.05). Thus, there was significant difference 

between the experimental and control groups on post-test students’ evaluation 

competence after controlling for pre-test, F(1, 31) = 54.26, p < .05. This implies that 

psycho-education intervention significantly enhanced students’ evaluation competence of 

nurse-educators. 

 

Research question 3: What is the level of individual teaching competences of nurse 

educators in Plateau State before and after psycho-education intervention?  

 

Table 5: Level of individual teaching competence among nurse-educators before and after 

Psycho-Education Intervention 

Group Test n 𝒙̅ SD Percentage Remark 

Experimental   Pretest 17 37.94 3.54 50.5 % Moderate 

    Posttest 17 62.18 7.14 61.8 % High 

Control  Pretest 17 37.18 3.23 49.5 % Moderate 

   Posttest 17 38.41 5.98 38.2 % Moderate  

n = 34,  
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Results in table 5 showed that pretest mean scores of the experimental group (𝑥̅ = 37.94) 

and the control group (𝑥̅ = 37.18) were moderate (50.5 % and 49.5 % respectively), while 

the posttest mean score of the experimental group (𝑥̅ = 62.18, 61.8 %) was higher than 

that of the control group (𝑥̅ = 38.41, 38.2 %). It implies that nurse educators before 

exposure to psycho-education intervention had moderate levels of individual teaching 

competence and improved to high levels after psycho-education intervention. 

 

Ho3: There is no significant difference between the individual teaching competences’ 

mean scores of experimental and control groups of nurse educators in Plateau State after 

exposure to treatment. 

 

Table 6: ANCOVA Result of post-test individual teaching competence mean scores of 

nurse-educators exposed to Psycho-Education Intervention and those who are not exposed 

Source 

Type III 

Sum  

of Squares df 

Mean 

Square F p 

Corrected Model 4950.854a 2 2475.43 61.98 0.000 

Intercept 1427.784 1 1427.78 35.75 0.000 

Pretest 150.383 1 150.38 3.77 0.161 

Group Posttest 

(Experimental & Control) 

 

4933.414 1 4933.41 123.51 0.000 

Error 1238.205 31 39.94   

Total 92192.000 34    

Corrected Total 6189.059 33    

R Squared = .800 (Adjusted R Squared = .787). 

 

Table 6 analysis reported that the p-value = 0.000 for post-test mean difference between 

the experimental and control groups was less than the level of significance (p < .05). Thus, 

there was significant difference between the experimental (𝑥̅ = 62.18, SD = 7.14) and 

control groups (𝑥̅= 38.41, SD = 5.98) on post-test individual teaching competence, when 

the pre-test effect was controlled for, F (1, 31) = 123.51, p < .05. This signified that 

psycho-education intervention significantly increased individual teaching competence of 

Nurse-educators in Plateau State.  
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Discussion of the findings 

This study investigated the effects of the psycho-education intervention on job 

productivity of nurse-educators in Plateau State Nigeria. Findings indicated that nurse-

educators had moderate levels of job productivity before exposure to the psycho-

education intervention. This finding aligned with a previous study by Amin et al. (2014) 

which found that clinical instructors (such as nurse educators) who were not adequately 

developed professionally demonstrated low professional competency, low commitment 

to moral principles, and ineffective supervision of students’ learning during the evaluation 

of clinical teaching performance. Nurse educators in the area studied at baseline had a 

moderate level of job productivity in terms of students’ evaluation, and individual 

teaching. This moderate job productivity may be linked to insufficient or lack of 

psychological education targeting improving work productivity levels.  

 

Subsequently, nurse educators had a high level of job productivity after exposure to the 

psycho-education intervention. A significant difference in post-test job productivity was 

obtained between nurse-educators that received the psycho-education intervention and 

those who did not, when the pre-test effect is being controlled. Overall, psycho-education 

explained a high percentage (77.9%) change in job productivity. That is, psycho-

education significantly improved the overall job productivity of nurse-educators. This 

finding is in tandem with the result by Farahani et al. (2015) which revealed that 

interventions relating to professional development improved clinical instructors’ 

competencies, especially in the aspects of paying attention to students’ educational needs, 

giving orientation to students on the rules and regulations of clinical courses, effective 

management of clinical teaching-learning process and instructors’ professional 

knowledge. Similarly, in the present study, those exposed to psycho-education 

intervention sustained a normal level of job productivity than the educators who were not. 

Participants who received psychological education gained more from the knowledge that 

the intervention offered them and demonstrated high job productivity in terms of 

individual teaching and students’ evaluation competencies.             

 

Again, the finding revealed that nurse educators had a moderate level of competence in 

students’ evaluation before psycho-education but increased after the psycho-education 

intervention. This finding is in agreement with the result of the study by Stronge (2010) 

which showed high competence in evaluating students’ performance in terms of data 

collection, analyses, and measure of learners’ progress. Initially, the majority of nurse 

educators were moderately competent to give students grades that truly reflected their 

efforts and performance, respond positively to students’ comments and suggestions about 

teaching performance, and encourage students to evaluate their performance. Also, 
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consistent with Marlow et al. (2017), psycho-education enabled teachers to value and 

develop caring teacher-student relationships with a solid foundation to evaluate students’ 

performance.  

 

Many nurse educators were moderately effective to give students positive feedback for 

good work, evaluate students based on the objectives set at the beginning of the practical, 

discussing with students the pros and cons and limitations of the field practical, ask 

students to evaluate the teaching performance of clinical nurse educator, and evaluate 

students’ attitude, knowledge and skills properly. However, a significant difference 

existed between the experimental and control groups in post-test students’ evaluation 

competence after controlling for pre-test. After gaining insight into how to competently 

evaluate the students’ performance in all sectors of classroom and clinical teaching 

through psycho-education, participants reported a high level of competence in evaluating 

students’ performance after post-test. Although Dreer's (2020) results showed an increase 

in job satisfaction and teacher engagement that lasts for two weeks of Positive 

Psychological Interventions, the effect size was small compared to that of the current 

finding. This variation might be attributed to the targeted population and research 

approach.  

 

In the same vein, participants before exposure to the psycho-education intervention had a 

moderate level of individual teaching competence but heightened after the psycho-

education intervention as indicated after post-test. A significant difference in post-test 

individual teaching competence had been reported between the nurse-educators who 

received the intervention and those who did not when the pre-test effect was controlled. 

This means that those who received the psycho-education intervention had high levels of 

individual teaching competencies than those who were not. The present study is 

compatible with previous research by Baluyos et al. (2019) which revealed that teachers 

were not highly satisfied with their job, and their work productivity was less satisfactory. 

Similarly, the present outcome tends to agree with Abdulkareem et al. (2017) that the level 

of lecturers’ productivity in community service in universities is low. This may include 

the aspects of goal setting and individual teaching in terms of identifying individual 

learners and the ability to provide a range of opportunities for students to learn.  

 

Before psycho-education, nurse educators could not competently set the performance 

standard for the individual student and adjust teaching practices where necessary, and 

were not highly competent to address issues that students had not dealt with in previous 

theoretical and practical experience. Furthermore, nurse-educators could not direct 

students to fulfil certain responsibilities in practical and theoretical exercise, explain the 
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purpose and objectives of teaching or practical experience, set goals and objectives based 

on students’ expectations and levels of experience, as well as plan the right kind of 

activities that would help students achieve their goals in the learning process or field 

practical. However, these competencies heightened after exposure to psycho-education as 

evidenced after post-test. This outcome tends to disagree with Abdulkareem et al. (2017) 

that the level of lecturers’ productivity in teaching in universities is on average, while 

productivity in research is high. Borremans and Spilt (2022) also revealed that pre-service 

teachers in the final year of teacher training felt more competent, but not for all aspects of 

dyadic relationship building. The different outcomes could be traced to the research 

method and procedure. Both previous studies employed a survey approach but the current 

study adopted the experimental research procedure. 

 

Conclusion 

The present study investigated the effects of psycho-education intervention on job 

productivity of nurse-educators in Plateau State. From the findings, it can be inferred that 

psycho-education intervention significantly increased job productivity of nurse educators. 

Specifically, psycho-education significantly improved students’ evaluation competence 

as well as students’ individual teaching competence among nurse educators. Therefore, 

application of psycho-education intervention by nurse educators at home, school and 

similar environment would significantly improve job productivity among nurse educators. 

 

Recommendations 

Based on the findings of this study, the following recommendations are made: 

1. Nurse educators should be provided opportunities for learning and application of 

psycho-education intervention both at home and school. The intervention should be 

flexible to be directly applicable to the teaching environment and easily utilizable on their 

job.  

2. Colleges of nursing as well as schools of nursing and midwifery should provide 

training workshops for nurse educators about psychological education on students’ 

evaluation and individual teaching competences.  

3. Both Federal and State governments should provide funds and advocate for 

mandatory workshops and training of nurse educators on psycho-education intervention. 

4. Curriculum planners and policymakers should introduce a psycho-education 

intervention into the school programme and policy in such a way that will compel 

educators to utilise it during the course of their work. 

 

 

 



Effects of Psycho Education Intervention on Job productivity of Nurse Educators in Plateau State, Nigeria 

Grace Onyejekwe, Ph. D; Eric Isaac Shockden & Grace O. Daniel, Ph. D 

43 
 

References 

Abdulkareem, R. L., Yusuf, H. A., & Ogbudinkpa, C. I. (2017). Relationship between 

performance appraisal criteria and lecturers’ productivity in universities in South-

West Geo-Political Zone, Nigeria. Asia Pacific Journal of Education, Arts and 

Sciences, 4(2), 79-86. 

Alimba, C. N. (2017). Conflict level and teachers’ productivity: Interrogating the 

association in the context of public secondary schools in Adamawa State, Nigeria. 

British Journal of Education, 5(9), 135-153.  

Amin, S. G., Fredericks, T. K., Butt, S. E., & Kumar, A. R. (2014). Measuring mental 

workload in a hospital unit using EEG–A Pilot Study. IIE Annual Conference and 

Expo; 2014 May 31 - June 3; Montréal, Canada. 

Anisah, A. Gistituati, N., & Rusdinal, R. (2020). Analysis of factors affecting teachers’ 

productivity. Advances in Social Science, Education and Humanities Research, 504, 

395-399. Proceedings of the 2nd International Conference Innovation in Education 

(ICoIE 2020). 

Baluyos, G. R., Rivera, H. L., & Baluyos, E. L. (2019). Teachers’ job satisfaction and 

work performance. Open Journal of Social Sciences, 7, 206-221. https://doi.org 

/10.4236/jss.2019.7801 

Borremans, L. F. N., & Spilt, J. L. (2022). Development of the competence measure of 

individual teacher-student relationships (COMMIT): Insight into the attitudes, 

knowledge, and self-efficacy of pre-service teachers. Frontiers in Education, 7, 

831468. doi:10.3389/feduc. 2022.831468 

Casa˜nas, R., Catal´an, R., del Val, J. L., Real, J., Valero, S., & Casas, M. (2012). 

Effectiveness of a psycho-educational group program for major depression in 

primary care: A randomized controlled trial, BMC Psychiatry, 12 (1), 230-248. 

Cohen, L., Manion, L., & Morrison, K. (2013). Research Methods in Education (6th ed.). 

USA and Canada: Routledge -Taylor & Francis Group. 

Dreer, B. (2020). Positive psychological interventions for teachers: A randomised 

placebo-controlled field experiment investigating the effects of workplace-related 

positive activities. International Journal of Applied Positive Psychology, 5, 77-97. 

https://doi.org/10.1007/s41042-020-00027-7  

Farahani, M. A., Hormat, S. E.,  Nikpeyma, N.,  Fereidouni, Z., &  Rassouli, M. (2015). 

Development and psychometric evaluation of the nursing instructors’ clinical 

teaching performance inventory. Global Journal of Health Science, 7(3), 30-36.  

Good, B. (2021). Improving nurse preceptor competence with clinical teaching on a 

dedicated education unit. Journal of Continuing Education in Nursing, 52, 226-231. 

 

https://doi.org/10.1007/s41042-020-00027-7
https://www.ncbi.nlm.nih.gov/pubmed/?term=Ghasemi%20HS%5BAuthor%5D&cauthor=true&cauthor_uid=25948430
https://www.ncbi.nlm.nih.gov/pubmed/?term=Nikpeyma%20N%5BAuthor%5D&cauthor=true&cauthor_uid=25948430
https://www.ncbi.nlm.nih.gov/pubmed/?term=Fereidouni%20Z%5BAuthor%5D&cauthor=true&cauthor_uid=25948430
https://www.ncbi.nlm.nih.gov/pubmed/?term=Rassouli%20M%5BAuthor%5D&cauthor=true&cauthor_uid=25948430


Prestige Journal of Education, Vol. 7, No. 2, December 2024                          ISSN: 2645-324X (Print) 
A publication of the Association for the Promotion of Innovation in Education (APIE)                           ISSN: 2645-3223 (Online) 

44 
 

Good, D. J., Lyddy, C. J., Glomb, T. M., Bono, J. E., Brown, K. W., Duffy, M. K. Baer, 

R. A.,  Brewer, J. A., & Lazar, S. W. (2016). Contemplating mindfulness at work: 

an  integrative review. Journal of Management, 42, 114-142. 

https://doi.org/10.1177/01492-063-15617003 

Hsu, L., HsieH, S., Chiu, H., & Chen, Y. (2014). Clinical teaching competence inventory 

for nursing preceptors: Instrument development and testing. Contemporary Nurse, 

46(2), 214-224. https://doi.org/10.3917/grh.133.0093 

Ivandic, I., Kamenov, K., Rojas, D., Cerón, G., Nowak, D., & Sabariego, C. (2017). 

Determinants of work performance in workers with depression and anxiety: A 

cross-sectional study. International Journal of Environmental Research and Public 

Health, 14(5), 466-482. doi: 10.3390/ijerph14050466  

Khan, S. & Abdullah, N. (2019). The impact of staff training and development on teacher's 

 productivity. Economics, Management and Sustainability, 4(1), 1-14. DO- 

 10.14254/ jems. 2019.4-1.4 

Kersemaekers, W., Rupprecht, S., Wittmann, M., Tamdjidi, C., Falke, P., Donders, R., 

Speckens, A., & Kohls, N. (2018). A workplace mindfulness intervention may be 

associated with improved psychological well-being and productivity. A preliminary 

field study in a company setting. Frontiers in Psychology, 9(195), 1-7.  

Lagerveld, S. E., Bu¨ltmann, U., Franche, R. L., van Dijk, D. J. H., Vlasveld, M. C., van 

der Feltz-Cornelis, C. M., Bruinvels, D. J., Huijs, J. J. J. M., Blonk, R. W. B., van 

der Klink & Nieuwenhuijsen, K. (2010). Factors associated with work participation 

and work functioning in depressed workers: A systematic review. Journal of 

Occupational Rehabilitation, 20, 275-292. doi:10.1007/s 10926-009-9224-x 

Lerner, D., Chang, H., Adler, D., Hermann, R. C., McPeck, W. C., Ludman, E. J., 

Greenhill, A., Perch, K., & Rogers, W. H. (2012). Impact of a work-focused 

intervention on the productivity and symptoms of employees with depression. 

Journal of Occupational and Environmental Medicine, 54(2), 128-135. 

Marlow, M. J., Garwood, J., & Van Loan, C. L. (2017). Psycho-educational approaches 

for pre-service teachers regarding emotional and behavioural disorders and the 

relationship-driven classroom. International Journal of Special Education, 32(4), 

858-876. 

Mebu, V. O. (2017). Effects of psycho-education intervention on post-traumatic stress 

disorder experience by secondary school students’ affected by conflict in Kano 

metropolis, Nigeria [Unpublished Ph.D Thesis]. University of Jos, Nigeria. 

Nwannebuife, A. S. (2017). Effects of employee motivation on organizational 

productivity.  [Master’s thesis]. Covenant University, Ota. 

https://doi.org/10.1177/01492-063-15617003
https://doi.org/10.3917/grh.133.0093
https://link.springer.com/article/10.1007/s10926-009-9224-x#auth-D__J_-Bruinvels-Aff4
https://link.springer.com/article/10.1007/s10926-009-9224-x#auth-J__J__J__M_-Huijs-Aff1
https://link.springer.com/article/10.1007/s10926-009-9224-x#auth-J__J__L_-Klink-Aff2
https://link.springer.com/article/10.1007/s10926-009-9224-x#auth-J__J__L_-Klink-Aff2


Effects of Psycho Education Intervention on Job productivity of Nurse Educators in Plateau State, Nigeria 

Grace Onyejekwe, Ph. D; Eric Isaac Shockden & Grace O. Daniel, Ph. D 

45 
 

Omeje, J. C. & Eyo, M. E. (2008). Value System and Standard of Education in Nigerian 

Third Generation Universities: Implications for Counselling. African Research 

Review, 2(2), 154 – 174. Retrieved from 

http://afrrevjo.net/journals/multidiscipline/Vol_2_num_2_art_11_Omeje%20&%2

0Eyo.pdf  

Onjoro, V., Arogo, R. B., & Embeywa, H. E. (2015). Leadership motivation and 

mentoring  can improve efficiency of a classroom teacher and workers in 

institutions. Journal of  Education and Practice, 6(15), 1-15. 

Onyejekwe, G., Bahago, B. A., & Shockden, E. I. (2023). Effects of psycho-education on 

 occupational stress of nurse educators. LAUTECH Journal of Nursing, 2(July), 

 115-126. 

Onyejekwe, G., Bahago, B. A., Korb, K., & Shockden, E. I. (2020). Occupational stress 

 as determinant of job productivity of nurse educators in the universities, Plateau 

State Nigeria. Merit Research Journal of Education and Review, 8(8), 158-164. 

Rouse, M. (2018). Employee productivity. Retrieved on 20th June, 2022 from 

https://whatis.techtarget.com/definition/employee-productivity 

Stronge, J. H. (2010). Effective teachers-Student Achievement. New York, NY: Eye on 

 Education. 

Usang, B., Basil, A., Udida, L., & Udey, F. U. (2017). Academic staff research 

productivity:  A study of Universities in South-South Zone of Nigeria. 

Educational Research and Review, 2(5), 103-108. 

Usoro, A., & Etuk, G. (2016). Workload related stress and job effectiveness of university 

lecturers in Cross River and Akwa Ibom States, Nigeria. Asian Journal of Social 

Sciences and Management Studies, 3(1), 34-41. 

http://afrrevjo.net/journals/multidiscipline/Vol_2_num_2_art_11_Omeje%20&%20Eyo.pdf
http://afrrevjo.net/journals/multidiscipline/Vol_2_num_2_art_11_Omeje%20&%20Eyo.pdf
https://whatis.techtarget.com/definition/employee-productivity

