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Abstract 

This study investigated the counselling needs of couples straggling with marital instability 

in Jos Metropolis, Plateau State, Nigeria. A descriptive survey research design was 

employed, with a population of 2,500. The study has a sample size of 200 couples selected 

using a multi-stage sampling technique. The Marital Instability and Counselling Needs 

Survey (MICNS) was used to collect data on the counselling needs and experiences of 

couples. The validity of the instrument was established by three experts in Educational 

Psychology, Guidance and Counselling, and Research, Measurement and Evaluation units 

in Educational Foundations Department, University of Jos. A test-re-test method was 

adopted to establish a reliability coefficient of 0.97. The findings revealed that couples in 

Jos Metropolis experience various forms of marital instability, including communication 

problems, conflict, and infidelity. The study also identified the counselling needs of couples, 

including relationship education, conflict resolution, and emotional support. It was 

recommended among others that relationship education programmes should be developed 

by counsellors to promote healthy communication and conflict resolution skills among 

couples. 

Keywords: marital instability, counselling needs, couples, infidelity, Jos metropolis, 

Plateau State, 

 

Introduction 

Marital instability is a widespread issue affecting couples globally, with significant 

consequences for individuals, families, and society. In Nigeria, marital instability is a 

pervasive problem, with high rates of divorce, separation, and marital dissatisfaction 

(Aderinto, 2015; Olowoselu, 2017). The consequences of marital instability can be far-
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reaching, including emotional distress, financial instability, and negative impacts on 

children. Marital instability is a concept which refers to the fragility of a marital relationship, 

while counselling needs refer to the specific needs or challenges that couples face in their 

relationships. Couples struggling with marital instability, according to Gottman (2015) and 

Markman (2018), often experience a range of challenges, such as communication 

breakdown, conflict, infidelity, financial stress, and emotional distress. These challenges 

can erode the foundation of the relationship, leading to feelings of hopelessness and despair.  

 

Marital instability, which simply refers to the interpersonal difficulties within the marital 

relationship, has many causative factors, such as communication breakdown, financial 

stress, infidelity, and in-law’s interference (Nwaokugha & Keri-Frank, 2023). In the 

contemporary world, marriage bond has become so volatile, and it is a global experience, 

which may be an index of divorce proneness (Omoniyi – Oyafunke et al., 2014). Omoniyi-

Oyafunke et al. (2014) therefore referred to marital instability as the process whereby 

marriage breakdown through separation, desertion or divorce. Unfortunately, many children 

today are faced with the challenges of multiple divorces or separations within their families. 

Marital instability has become a thing associated with the contemporary family institution. 

A number of factors, internally emanating or externally attributed, have been identified as 

risk factors in marital relationship (Oyewale, 2016; Onoyase, 2017; Asa & Nkan, 2017; 

Ajayi, 2018). Other factors identified by researchers are the rapid growth rate of 

urbanization and industrialization in Nigeria. The economy is growing and it requires a lot 

of manpower, both skilled and unskilled. Also, the involvement of women in wages has 

been identified as a factor (Alireza & Bagher, 2016).  

 

In recent years, there has been a growing recognition of the need for counselling services to 

support couples navigating marital instability (Johnson, 2019; Lebow, 2020). Counselling 

can provide safe and supportive environment for couples to explore their issues, develop 

effective communication strategies, and work towards rebuilding their relationship 

(Gottman, 2015; Markman, 2018).  

 

This study aims to explore the counselling needs of couples struggling with marital 

instability in Jos Metropolis, Plateau State, Nigeria. By examining the specific challenges 

faced by these couples and identifying their counselling needs, the study seeks to inform the 

development of effective counselling interventions and programmes that can support 

couples in building stronger and more resilient relationships.  

 

Studies have identified various factors that contribute to marital instability, including 

communication problems, conflict, infidelity, financial stress, and lack of emotional support 
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(Buehlman et al., 1992; Markman et al., 1993). Additionally, in Nigeria cultural and societal 

factors can contribute to marital instability, including the influence of traditional gender 

roles, economic pressures, and social expectations (Aderinto, 2015; Olowoselu, 2017). 

Furthermore, the lack of access to effective counselling services and relationship education 

can exacerbate marital problems, leading to increased instability and dissatisfaction 

(Olaseha, 2018).  

 

The consequences of marital instability can be far-reaching, including negative impacts on 

mental and physical health, social relationships, and economic stability (Amato, 2000; 

Hughes & McDowell, 2017). Children of divorced parents may experience increased risk 

of emotional and behavioural problems, academic difficulties, and social challenges 

(Amato, 2001; McLanahan & Sanderfur, 1994).  

 

Research has highlighted the importance of effective counselling services and relationship 

education in addressing marital instability (Olaseha, 2018; Stanley, 2001). Couples may 

benefit from counselling that focuses on communication skills, conflict resolution, and 

emotional support (Buehlman et al., 1992; Markman et al., 1993). Additionally, researchers 

have investigated the influence of demographic characteristics on different dependent 

variables of interest (Bassey & Eyo, 2015; Olaleye, 2020). This study also sought to 

establish the relationship between demographic characteristics and counselling needs of 

couples struggling with marital instability. The demographic characteristics considered 

include age, educational level, occupation, income level, length of marriage, family 

structure and cultural background. 

 

Regular marriage counselling can help couples navigate challenges. Educational 

programmes, such as seminars and workshops, can promote healthy marital living (Olaleye, 

2020). Furthermore, pre-marriage engagement courses (preparing couples for marriage) can 

reduce instability. Also, establishing clear roles and expectations (that is, defining 

boundaries) can help prevent conflict (Nwaokugha & Keri-Frank, 2023).  

  

Effective communication strategies can strengthen relationships (improved 

communication). Achievement of conflict resolution counselling can help couples manage 

disputes. By employing effective communication strategies, couples can foster a stronger 

and more resilient relationship. Counselling can play a vital role in helping couples manage 

disputes and strengthen their relationship. Couples who attend counselling tend to report 

higher marital satisfaction (Nwaokugha & Keri-Frank, 2023).  
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Marital instability is a pervasive issue affecting many couples in Nigeria, including those in 

Jos Metropolis, Plateau State (Adeyinka, 2018; Olaleye, 2020). This suggests that marital 

instability is high, and may increase divorce proneness in the study population. A previous 

study by Edinyang et al. (2013) reported high rate of divorce as the height of marital 

instability. In a related manner, Omole (2016) reported high rates of divorce proneness in 

Osun State. According to Dada and Idowu (2016), the rate at which Nigeria marriages 

experience divorce is alarming and the effects are adverse on the children, the couples, and 

the society at large. A research work on the causes of marital conflicts among couples in 

Nigeria: implications for counselling psychologists in Zuba, Abuja studied 1000 couples 

among the Ijaw, Ilaje, Yorubas and the Baribas (Tolorunleke, 2014). The findings showed 

that communication, cultural background, family type, educational attainment, child 

bearing, religious affiliation, type of marriage, income and age of marriage are some of the 

major factors responsible for marital instability.  

 

In contrast, marital stability is an objective dimension of the marital relationship that refers 

to whether or not the marriage is intact (Cabrera & Aya, 2014). Marital stability is a union 

in which a couple enjoys a satisfying relationship with no intention of divorcing (Esere et 

al., 2017). Echebe (2010) observed that marital stability leads to a well-balanced and well-

adjusted family which in turn leads to well-adjusted progressive society; marital stability 

and happiness are to a large extent reflected in the ratio of positive to negative behaviour in 

the relationship. A marital stability situation is one in which a husband and wife have a low 

risk of separation or divorce (Onyekuru & Ugwu, 2017). Such marriages report less discord, 

conflict, and quarrel. Mitchell and Plauche (2016) defined marital stability as the intention 

to remain married with no intention of physical or legal separation. Marriage could be 

considered stable if the spouses are mutually satisfied; both being capable of following 

certain ethics and fulfilling their needs in terms of investments and desires, which will 

continue for almost as much as the relationship continues, possibly for a lifetime 

(Elegbeleye, 2011; Oyewale, 2016). A marriage is stable where the couple involved lives 

together in peace and harmony to realize their marital goals; so also, a stable marriage is 

beneficial to both the couple’s physical and emotional health as well as that of the children 

as it enhances the psychological development of the children (Omole, 2016). 

 

Despite the prevalence of marital stability in Nigeria, there is a dearth of research on the 

counselling needs of couples struggling with marital problems. This study aims to address 

this gap by investigating the counselling needs of couples struggling with marital instability 

in Jos Metropolis, Plateau State, Nigeria.  

 

 



 
 

 

 
Prestige Journal of Education, Vol. 8 No. 1, June 2025                           ISSN: 2645-324X (Print) 
A publication of the Association for the Promotion of Innovation in Education (APIE)                                 ISSN: 2645-3223 (Online) 
 

155 
 

Statement of the problem 

Marital instability is a pervasive issue affecting many couples in Nigeria, including those in 

Jos Metropolis, Plateau State (Adeyinka, 2018; Olaleye, 2020). The consequences of marital 

instability can be far-reaching, impacting not only the couple but also their children, 

families, and communities (McGilloway, 2017). Despite the importance of marriage and 

family in Nigerian culture, many couples struggle to maintain healthy and fulfilling 

relationships. With the prevalence of marital instability, there is a dearth of research on the 

counselling needs of couples struggling with marital problems in Nigeria, particularly in Jos 

Metropolis, Plateau State. The lack of understanding of the counselling needs of couples in 

this context hinders the development of effective counselling services and relationship 

education programmes that address the unique needs of couples in Nigeria. This study aims 

to address this gap by investigating the counselling needs of couples struggling with marital 

instability in Jos Metropolis, Plateau State, Nigeria.  

The specific problem to be addressed in this study is: 

i. The lack of understanding of the counselling needs of couples struggling with 

marital instability in Jos Metropolis, Plateau State, Nigeria. 

ii. The limited availability of effective counselling services and relationship education 

programme that address the unique needs of couples in Nigeria.  

iii. The need for culturally sensitive and context-specific counselling interventions to 

address the unique needs of couples in Nigeria 

 

Objectives of the study  

The specific objectives of this study are to: 

1. Identify the common causes of marital instability among couples in Jos Metropolis, 

Plateau State, Nigeria. 

2. Examine the counselling needs of couples struggling with marital instability in Jos 

Metropolis, Plateau State, Nigeria. 

3. Explore the perceived barriers to seeking counselling services among couples 

struggling with marital instability in Jos Metropolis, Plateau State, Nigeria.  

4. Investigate the relationship between demographic characteristic and counselling 

needs among couples struggling with marital instability in Jos Metropolis, Plateau State, 

Nigeria.  

 

Research questions  

1. What are the common causes of marital instability among couples in Jos Metropolis, 

Plateau State, Nigeria? 

2. What are the counselling needs of couples struggling with marital instability in Jos 

Metropolis, Plateau State, Nigeria? 
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3. What are the perceived barriers to seeking counselling services among couples 

struggling with marital instability in Jos Metropolis, Plateau State, Nigeria? 

4. What is the relationship between demographic characteristics and counselling needs 

of couples struggling with marital instability in Jos Metropolis, Plateau State, Nigeria?  

 

Methodology  

This study employed a descriptive survey research design to investigate the counselling 

needs of couples struggling with marital instability in Jos Metropolis, Plateau State, Nigeria. 

The population for this study consisted of 2,500 couples residing in Jos Metropolis, Plateau 

State, Nigeria, including both genders and diverse socio-economic backgrounds. Included 

in the study were couples experiencing symptoms of marital instability, such as frequent 

conflict, emotional detachment, or communication breakdown. A multi-stage sampling 

technique was used to select the sample for this study. The first stage involved selecting 

specific areas within Jos Metropolis using a simple random sampling technique. The 

stratified random sampling was applied to ensure proportional representation across 

demographics like age, educational level, and marital duration. Couples that were willing to 

participate were selected using purposive and convenient sampling techniques. A sample 

size of 200 couples was selected for this study.   

 

The Marital Instability and Counselling Needs Survey (MICNS) was used for data 

collection. The MICNS consists of two sections. The first section consisted of personal 

information while the second section consisted of items to measure marital instability and 

counselling needs of couples. Section ‘A’ contained seven (7) items, while section ‘B’ 

contained twenty-eight (28) items. 10 items were on causes of marital instability, 8 items 

were on counselling needs of the couples, 10 items were on couples’ perceived barriers to 

seeking counselling. Cronbach’s alpha method was used to establish the reliability of the 

instrument, and a reliability coefficient of 0.97 was obtained. MICNS was validated by three 

experts from the Department of Educational Foundations, Faculty of Education, University 

of Jos. 

 

Data were collected using a self-report questionnaire. The questionnaire was administered 

to couples in the selected areas, and participants were given the option to complete the 

questionnaire on their own or with the assistance of a research assistant. Descriptive 

statistics (mean and standard deviation) were used to analyze the demographic 

characteristics and counselling needs of couples, while Pearson Product Moment 

Correlation was used to examine the relationship between demographic characteristics and 

counselling needs. Mean scores between 2.50 and 4.00 were considered accepted or agreed, 

while 1.00 to 2.49 were considered as disagreed.  
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Presentation of results 

 

Research question one: What are the common causes of marital instability among couples 

in Jos Metropolis, Plateau State, Nigeria? 

 

Table 1: Mean and standard deviation on common causes of marital instability among 

couples in Jos metropolis, Plateau State, Nigeria 

S/N Items  Mean  Std. Dev. Decision  

1. Communication problems 2.93 1.10 Agree 

2. Financial stress  2.98 1.03 Agree 

3. Infidelity  2.65 1.13 Agree 

4. Cultural background  2.58 1.19 Agree 

5. Religious beliefs  2.55 1.09 Agree 

6. Societal expectations 2.52 1.06 Agree 

7. Lateness from work  1.65   .86 Disagree  

8. Lack of respect  1.73   .91 Disagree 

9. Conflict management  2.40 1.07 Disagree 

10. Breakdown in orderliness  1.62   .82 Disagree 

 Grand Mean/Standard Deviation  2.36 1.03 Disagree 

 

Table 1 shows mean and standard deviation rating of the common causes of marital 

instability among couples in Jos Metropolis, Plateau State, Nigeria. Items 1, 2, 3, 4, 5, and 

6, have mean rating scales in the region of 2.50 to 4.00; this shows that respondents agreed 

to the factors itemized as common causes of marital instability among couples. While items 

7, 8, 9 and 10 have mean rating scales in the region of 2.49 to 1.00; this shows that 

respondents disagreed on the factors itemized as common causes of marital instability 

among couples. The cluster has a mean score of 2.36 and a standard deviation of 1.03. The 

result implies that common causes of marital instability among couples include 

communication problems, financial stress, infidelity, cultural background, religious beliefs 

and societal expectations.  
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Research question two: What are the counselling needs of couples struggling with marital 

instability in Jos Metropolis, Plateau State, Nigeria? 

 

Table 2: Mean and standard deviation on counselling needs of couples struggling with 

marital instability in Jos Metropolis, Plateau State, Nigeria 

S/N Items  Mean  Std. Dev. Decision  

1. Preventive counselling  3.00 1.02 Agree 

2. Remedial counselling  2.75 0.98 Agree 

3 Rehabilitative counselling  3.01 0.98 Agree 

4 Premarital counselling  2.87 0.99 Agree 

5 Financial counselling  2.56 1.07 Agree 

6 Conflict resolution  3.07 0.92 Agree 

7 Communication skills  2.67 0.95 Agree 

8 Cultural sensitivity  2.62 1.13 Agree 

 Grand Mean/Standard Deviation 2.75 1.02 Agree 

     

Table 2 reveals mean and standard deviation ratings on the counselling needs of couples 

struggling with marital instability in Jos Metropolis, Plateau State, Nigeria. All the items 

have mean rating scales in the region of 2.50 to 4.00; this shows that respondents agreed to 

the factors itemized. The cluster has a mean of 2.75 and a standard deviation of 1.02; which 

indicates the counselling needs of couples struggling with marital instability.  

 

Research question three: What are the perceived barriers to seeking counselling services 

among couples struggling with marital instability in Jos Metropolis, Plateau State, Nigeria? 

 

Table 3: Mean and standard deviation on perceived barriers to seeking counselling services 

among couples struggling with marital instability in Jos Metropolis, Plateau State, Nigeria 

S/N Items  Mean  Std. Dev. Decision  

1. Stigma and shame    2.41 1.15 Disagree  

2. Cultural and traditional beliefs  2.66  .98 Agree 
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3. Lack of awareness   1.98  .95 Disagree  

4. Financial constraints    2.73  .96 Agree  

5. Fear of being vulnerable  2.12  .92 Disagree  

6. Misconceptions about counselling  2.98  .97 Agree  

7. Lack of trust  2.82 1.06 Agree  

8. Societal pressure  2.47 1.08 Disagree  

9. Limited access  2.53  .97 Agree  

10. Fear of divorce  2.29 1.04 Disagree  

 Grand Mean/Standard Deviation 2.50 1.01 Agree 

  

Table 3 indicates mean and standard deviation ratings on perceived barriers to seeking 

counselling services among couples struggling with marital instability in Jos Metropolis, 

Plateau State, Nigeria. Five items have mean scores in the region of 2.50 to 4.00; while five 

other items have mean scores in the region of 2.49 to 1.00. This shows that respondents 

agreed to five of the factors itemized. The cluster has a mean of 2.50 and a standard deviation 

of 1.01; this implies the respondents largely agreed with the suggested items as perceived 

barriers to seeking counselling services among couples struggling with marital instability.  

 

Research questions four: What is the relationship between demographic characteristics 

and counselling needs of couples struggling with marital instability in Jos Metropolis, 

Plateau State, Nigeria? 

 

Table 4: Relationship between demographic characteristics and counselling needs      

Correlation variable  Statistic  Demographic 

characteristics   

Counseling 

needs  

Demographic 

characteristics   

Pearson correlation  1 .767* 

 Sig (2-tailed   .000 

 N  200 200 

Counselling Needs Pearson correlation  .767 1 
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 Sig (2-tailed  .000  

 N  200 200 

*correlation is significant at the 0.05 level (2-tailed).  

Table 4 shows Pearson correlation computed to determine the relationship between 

demographic characteristics and counselling needs of couples struggling with marital 

instability. The result of the correlation reveals a high positive correlation (r = .767), 

between demographic characteristics and counselling needs of couples. Considering the p-

value (sig. = .000< .05), it is therefore concluded that there is statistically significant 

relationship between demographic characteristics and counselling needs of couples 

struggling with marital instability in Jos Metropolis, Plateau State, Nigeria.    

 

Discussion of the findings 

Findings from research question one indicated the common causes of marital instability 

among couples in Jos metropolis in Plateau state, Nigeria, to include financial stress, 

communication problems, infidelity, cultural background, religious beliefs, and societal 

expectations. This finding is line with the findings of Buehlman et al. (1992) and Markman 

et al. (1993) who identified various factors that contribute to marital instability to include 

communication problems, conflict, infidelity, financial stress and lack of emotional support. 

The finding is also in consonnate with the studies of Aderinto (2015) and Olowoselu (2017) 

who believed that cultural and societal factors can contribute to marital instability in Nigeria. 

 

Findings from research question two revealed the counselling needs of couples struggling 

with marital instability in Jos metropolis of Plateau state, Nigeria to include conflict 

resolution, rehabilitative, preventive, premarital and remedial counselling; others are 

communication skills, cultural sensitivity and financial counselling. This finding is in 

agreement with the studies of Beuhlman et al. (1992) and Markman et al. (1993) who 

affirmed that couples may benefit from counselling that focuses on communication skills, 

conflict resolution, and emotional support. 

 

Furthermore, the findings from research question three showed the perceived barriers to 

seeking counselling services among couples struggling with marital instability in Jos 

metropolis to include misconceptions about counselling, lack of trust, financial constraints, 

cultural and traditional beliefs, and limited access. All these are pointers to the lack of 

understanding of the counselling needs of couples, and the limited availability of effective 

counselling services to address the unique needs of couples in Nigeria (Adeyinka, 2018; 

Olaleye, 2020). This study therefore reveals that couples experiencing marital instability in 
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Jos metropolis need counselling services in addressing their marital challenges and 

promoting healthy marital relationships. 

 

Research question four revealed the relationship between demographic characteristics and 

counselling needs of couples struggling with marital instability in Jos metropolis. Research 

suggests that demographic characteristics can influence the counselling needs of couples 

struggling with marital instability (Olaleye, 2020). In the context of Jos metropolis, the 

relationship between demographic characteristics and counselling needs is significant.  

 

Conclusion 

This study has explored the counselling needs of couples struggling with marital instability 

in Jos metropolis, Plateau state, Nigeria. The findings highlight the importance of effective 

communication, conflict resolution and counselling in maintaining healthy marital 

relationships. 

 

Recommendations  

Based on the findings of this study, recommendations were made thus: 

1. Counsellors should make sure that couples struggling with marital instability should 

have access to counselling services that address their specific needs. 

2. Relationship education programmes should be developed by counsellors to promote 

healthy communication and conflict resolution skills among couples. 

3. Community leaders and organisations should provide support for couples struggling 

with marital instability, including counselling services and relationship education 

programmes. 

4. Further research by prospective researchers should be conducted to explore the 

counselling needs of couples in different contexts and to develop effective counselling 

interventions. 
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